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This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes. It then moves on to present UM Court: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information and are
able to take better informed decisions.
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From reader reviews:

Henrietta Jimerson:

The book Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient
Decision-Making (Law, Governance and Technology Series) gives you the sense of being enjoy for your
spare time. You may use to make your capable much more increase. Book can to get your best friend when
you getting stress or having big problem along with your subject. If you can make looking at a book Conflict
Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law,
Governance and Technology Series) to get your habit, you can get far more advantages, like add your
personal capable, increase your knowledge about a few or all subjects. You are able to know everything if
you like wide open and read a reserve Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series). Kinds of book are a lot of.
It means that, science reserve or encyclopedia or other folks. So , how do you think about this publication?

John Masterson:

Do you among people who can't read gratifying if the sentence chained in the straightway, hold on guys that
aren't like that. This Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to
Efficient Decision-Making (Law, Governance and Technology Series) book is readable simply by you who
hate those straight word style. You will find the data here are arrange for enjoyable reading through
experience without leaving possibly decrease the knowledge that want to supply to you. The writer involving
Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making
(Law, Governance and Technology Series) content conveys the thought easily to understand by many
people. The printed and e-book are not different in the written content but it just different by means of it. So ,
do you nevertheless thinking Conflict Resolution and its Context: From the Analysis of Behavioural Patterns
to Efficient Decision-Making (Law, Governance and Technology Series) is not loveable to be your top
checklist reading book?

Tyler Woodley:

The book Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient
Decision-Making (Law, Governance and Technology Series) will bring someone to the new experience of
reading a book. The author style to spell out the idea is very unique. In the event you try to find new book to
learn, this book very suitable to you. The book Conflict Resolution and its Context: From the Analysis of
Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) is much
recommended to you to read. You can also get the e-book through the official web site, so you can more
easily to read the book.



Ana Gaskill:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them
friends and family or their friend. Do you know? Many a lot of people spent these people free time just
watching TV, as well as playing video games all day long. If you need to try to find a new activity this is
look different you can read a new book. It is really fun for you. If you enjoy the book that you read you can
spent 24 hours a day to reading a guide. The book Conflict Resolution and its Context: From the Analysis of
Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) it is extremely
good to read. There are a lot of people who recommended this book. These were enjoying reading this book.
In case you did not have enough space to develop this book you can buy the actual e-book. You can m0ore
simply to read this book from your smart phone. The price is not very costly but this book possesses high
quality.
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