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Every complex product needs to be explained to its users, and technical writers, also known as technical
communicators, are the ones who do that job. A growing field, technical writing requires multiple skills,
including an understanding of technology, writing ability, and great people skills.

Whether you're thinking of becoming a technical writer, just starting out, or you've been working for a while
and feel the need to take your skills to the next level, The Insider's Guide to Technical Writing can help you
be a successful technical writer and build a satisfying career.

Inside the Book

Is This Job for Me? What does it take to be a technical writer?●

Building the Foundation: What skills and tools do you need to get started?●

The Best Laid Plans: How do you create a schedule that won't make you go crazy? How do you manage●

different development processes, including Agile methodologies?
On the Job: What does it take to walk into a job and be productive right away?●

The Tech Writer's Toolkit: How do you create style guides, indexes, templates and layouts? How do you●

manage localization and translation and all the other non-writing parts of the job?
I Love My Job: How do you handle the ups and downs of being a technical writer?●

Appendixes: References to websites, books, and other resources to keep you learning.●

The Insider's Guide to Technical Writing builds on Van Laan's previous book, The Complete Idiot's Guide to
Technical Writing, but is significantly rewritten, extended, and brought up to date.

About the Author

Krista Van Laan has worked in, managed, and built from the ground up multi-level Technical Publications
and User Experience departments in telecommunications, consumer software and hardware, enterprise
software and services, and Internet companies, both in the United States and internationally. She is co-author
of The Complete Idiot's Guide to Technical Writing. Krista is currently the Director of User Experience at a
Silicon Valley enterprise.
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From reader reviews:

Gayle Skinner:

What do you think about book? It is just for students as they are still students or it for all people in the world,
what best subject for that? Only you can be answered for that query above. Every person has several
personality and hobby for each and every other. Don't to be pressured someone or something that they don't
would like do that. You must know how great as well as important the book The Insider's Guide to Technical
Writing. All type of book can you see on many resources. You can look for the internet sources or other
social media.

Dolores Young:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your short space of time to read it because all this time you only find reserve
that need more time to be examine. The Insider's Guide to Technical Writing can be your answer because it
can be read by you who have those short free time problems.

Ina French:

Reading a book to become new life style in this year; every people loves to read a book. When you read a
book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has a lot of information onto it. The information that you will get depend on what sorts of book
that you have read. In order to get information about your study, you can read education books, but if you act
like you want to entertain yourself you can read a fiction books, this kind of us novel, comics, and also soon.
The The Insider's Guide to Technical Writing provide you with a new experience in reading through a book.

Jillian Harrington:

That guide can make you to feel relax. This specific book The Insider's Guide to Technical Writing was
colourful and of course has pictures on there. As we know that book The Insider's Guide to Technical
Writing has many kinds or style. Start from kids until teens. For example Naruto or Investigation company
Conan you can read and think that you are the character on there. Therefore not at all of book are make you
bored, any it offers up you feel happy, fun and rest. Try to choose the best book to suit your needs and try to
like reading in which.
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