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The second edition of Sales Management: Shaping Future Sales L eaders was updated with new academic
sources and practical examples that improve your students understanding of the material. Each chapter
opening features a practicing sales manager who advised us about the chapter, and discusses how his or her
firm manages its sales team. In each chapter you will find special boxed sections on ethics, technology,
and/or global issues.

At the end of each chapter we have added a new section, Managing Y our Career, to help students better
understand why the materia is personally important to them. We also provide a suggested role-play for each
chapter to engage the students and help reinforce chapter content. Plus, you will find two short cases
(caselets) per chapter that students can read quickly, and that you can use to either introduce or summarize
the chapter. These features really help make your classroom interactive!

Lastly, the second edition has 12 original cases that include global, ethical, hiring, training, sales leadership,
evaluation, and CRM scenarios, among others. Twelve additional updated cases are a so available from the
authors. In the area of pedagogy, we offer "flipped classroom™ sides that are designed for interactive class
experiences so that students will engagein your class.

Veteran authors, who have worked and specialized in sales/sales management their entire academic careers,
wrote this book. The instructor's manual was conceived, written, and used by the authors. Y ou'll find the
guidance you need to use the dlides, caselets, role-plays, and other pedagogical features to create a highly
engaging and effective class experience. Our goal isto provide you with materials to make your sales
management class successful. Please request atrial copy and/or contact one of the authors should you have
guestions or suggestions about the book.
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From reader reviews:
Frances Carpenter:

The book Sales Management 2nd Edition can give more knowledge and information about everything you
want. So why must we leave the great thing like a book Sales Management 2nd Edition? Several of you have
adifferent opinion about guide. But one aim that book can give many detailsfor us. It is absolutely right.
Right now, try to closer with the book. Knowledge or information that you take for that, you may give for
each other; you could share all of these. Book Sales Management 2nd Edition has simple shape but the truth
isknow: it has great and large function for you. Y ou can appear the enormous world by start and read a
reserve. So it isvery wonderful.

Rina Reese:

This Sales Management 2nd Edition tend to be reliable for you who want to become a successful person,
why. The key reason why of this Sales Management 2nd Edition can be one of many great books you must
have will be giving you more than just simple studying food but feed you actually with information that
maybe will shock your earlier knowledge. Thisbook is actually handy, you can bring it everywhere and
whenever your conditions in e-book and printed kinds. Beside that this Sales Management 2nd Edition
giving you an enormous of experience for instance rich vocabulary, giving you tryout of critical thinking that
weredize it useful in your day task. So, let's have it and enjoy reading.

Joseph Lunsford:

The guide with title Sales Management 2nd Edition contains alot of information that you can discover it.
You can get alot of advantage after read this book. This kind of book exist new understanding the
information that exist in this publication represented the condition of the world right now. That isimportant
to yo7u to be aware of how the improvement of the world. That book will bring you inside new era of the
glowbal growth. Y ou can read the e-book in your smart phone, so you can read the idea anywhere you want.

Rubin Bourne:

Reading can called mind hangout, why? Because if you are reading a book particularly book entitled Sales
Management 2nd Edition your head will drift away trough every dimension, wandering in each aspect that
maybe not known for but surely will end up your mind friends. Imaging every word written in a publication
then become one type conclusion and explanation which maybe you never get ahead of. The Sales
Management 2nd Edition giving you an additional experience more than blown away your head but also
giving you useful info for your better life on this era. So now let us teach you the relaxing pattern the
following is your body and mind is going to be pleased when you are finished examining it, like winning a
casino game. Do you want to try this extraordinary wasting spare time activity?
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