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In this groundbreaking book, Bill Price and David Jaffe offer a new, game-changing approach, showing how
managers are taking the wrong path and are using the wrong metrics to measure customer service. Customer
service, they assert, is only needed when a company does something wrong—eliminating the need for
service is the best way to satisfy customers. To be successful, companies need to treat service as a data point
of dysfunction and figure what they need to do to eliminate the demand. The Best Service Is No Service
outlines these seven principles to deliver the best service that ultimately leads to "no service":

Eliminate dumb contacts●

Create engaging self-service●

Be proactive●

Make it easy to contact your company●

Own the actions across the company●

Listen and act●

Deliver great service experiences●
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From reader reviews:

Charles Anthony:

Nowadays reading books be than want or need but also work as a life style. This reading routine give you lot
of advantages. The advantages you got of course the knowledge even the information inside the book which
improve your knowledge and information. The information you get based on what kind of publication you
read, if you want get more knowledge just go with education and learning books but if you want truly feel
happy read one having theme for entertaining such as comic or novel. The The Best Service is No Service:
How to Liberate Your Customers from Customer Service, Keep Them Happy, and Control Costs is kind of
guide which is giving the reader unstable experience.

Lorraine Joyner:

This The Best Service is No Service: How to Liberate Your Customers from Customer Service, Keep Them
Happy, and Control Costs usually are reliable for you who want to become a successful person, why. The
explanation of this The Best Service is No Service: How to Liberate Your Customers from Customer
Service, Keep Them Happy, and Control Costs can be among the great books you must have is giving you
more than just simple looking at food but feed anyone with information that maybe will shock your previous
knowledge. This book is definitely handy, you can bring it almost everywhere and whenever your conditions
at e-book and printed kinds. Beside that this The Best Service is No Service: How to Liberate Your
Customers from Customer Service, Keep Them Happy, and Control Costs forcing you to have an enormous
of experience for instance rich vocabulary, giving you trial of critical thinking that we understand it useful in
your day activity. So , let's have it and revel in reading.

Jerry Schooler:

The reserve with title The Best Service is No Service: How to Liberate Your Customers from Customer
Service, Keep Them Happy, and Control Costs has a lot of information that you can find out it. You can get
a lot of advantage after read this book. That book exist new expertise the information that exist in this
reserve represented the condition of the world currently. That is important to yo7u to be aware of how the
improvement of the world. This book will bring you in new era of the internationalization. You can read the
e-book with your smart phone, so you can read it anywhere you want.

Santiago Johnson:

You may get this The Best Service is No Service: How to Liberate Your Customers from Customer Service,
Keep Them Happy, and Control Costs by look at the bookstore or Mall. Merely viewing or reviewing it
could to be your solve challenge if you get difficulties for ones knowledge. Kinds of this reserve are various.
Not only by written or printed but can you enjoy this book simply by e-book. In the modern era such as now,
you just looking because of your mobile phone and searching what your problem. Right now, choose your
own ways to get more information about your reserve. It is most important to arrange yourself to make your



knowledge are still upgrade. Let's try to choose right ways for you.
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